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Permission-based Email Delivery

Clickmail Marketing combines flexibility, value and service to our
clients — enabling them to reach their audience with personalized,
targeted email messages that nurture one-to-one relationships with
hundreds, or hundreds of thousands of people. Whether the message
is a newsletter, product promotion, pricing announcement, or some
other application, let us know what you want to accomplish and we'll
provide an appropriate solution.

Along with a commercial grade of service for delivery, we provide
multiple levels of analytical reporting, metrics, and insight to
maximize the ROI on your emessaging initiatives. We can dynamically
allocate content so that each recipient receives a message custom-
tailored to their interests and needs. Reports can be viewed online, or
delivered to an email or fax address.

We offer alternate access methods — a fully interactive website (ASP,
hosted model), a 32-bit Windows based desktop application, and easy
to use wizards and templates for launching broadcasts, handling and
automating responses, and complying with opt-out requests.

The solutions are fully managed, eliminating the need to rely on your
IT staff. There is no capital expenditure, no hardware to support, and
no bandwidth requirements to have to provision. There are no
charges for messages that are not delivered, and customer service
and tech support are included with our offerings.

Clickmail Marketing services have the features necessary to be CAN-
SPAM compliant, and we require our customers to sign and uphold
an anti-spam agreement. There are managed relationships with the
likes of AOL, and other ISPs that ensure the deliverability of
messages that originate from the messaging platforms we deploy.

For particular privacy needs, we offer secure-encrypted email that is

HIPAA compliant, and meets or exceeds the various financial privacy
security requirements.
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Applications of our service offerings also include:

» Distribution of paid or free subscription e-newsletters

¢ Online customer information — invitations to webinars, seminars, and
conferences can be sent via email

e Business Processing — transactional order confirmations, invoices, and
proof of delivery notices via email

e Communicating with your website audience, and encouraging repeat
visits in alerting customers and partners to new content or products
listed on your site

¢ Permission Marketing — distribution of e-coupons and personalized offers
to subscribers via email

ClickMail’'s emessaging solutions are a cost effective alternative to setting
up internal messaging services. Most in-house messaging systems are not
designed to handle large scale email broadcasts — the extra traffic load
can drain necessary network resources, and the ability to track delivery,
opens, and clickthru’s is often limited. In addition, most inbound email
accounts are not equipped to handle hundreds or thousands of replies.

Why ClickMail Marketing?

e We offer multiple platforms from a variety of Tier-1 vendors
e Industry-leading, permission-based email, fax, and voice broadcast solutions
» Desktop Fax Tools — fax-to-email, and email-to-fax products eliminate the need for

fax machines and dedicated phone lines; No more lost faxes or missing pages
e Personalized flash-based, rich media content delivers compelling 1-1 marketing
e Encrypted, HIPAA-compliant email creation, delivery, and reporting
e For a free consultation and trial-account setup - call or email us today
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